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FOR IMMEDIATE RELEASE: 
 

E. A. Hawse Nursing & Rehabilitation Center Receives 
Excellence in Action Award for Work Place Satisfaction   

 
Baker, W.Va.- E. A. Hawse Nursing & Rehabilitation Center ranks in the top 10% in 

the nation for work place satisfaction according to a recent survey conducted an 

independent research organization specializing in the services of long-term care facilities. 

The facility received the 2009 Excellence in Action WORKFORCE Satisfaction 

Award.  My InnerView surveys and reports the data from more than 16,000 long-term 

care centers throughout the United States.  

According to the data, 96% of employees rated their overall work place 

satisfaction as “excellent” or “good.”  Also, 93% of employees surveyed would 

recommend E. A. Hawse as a place to work and 100% would recommend the facility as a 

place to receive care.        

“We are committed to providing quality care to our patients,” Alan McDermott, 

Executive Director of E. A. Hawse Nursing & Rehabilitation Center, said.  “This feedback 

allows us to identify our strengths and opportunities so we can provide a safe, positive 

and caring environment for our patients.”   
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Additionally, E. A. Hawse has received a 5-Star Rating from the Centers for 

Medicaid & Medicare Services’ Nursing Home Compare website.  The ratings are 

calculated from a facility’s state survey results, quality measures and staffing levels.         

“These two indicators, the independent survey and the nursing home compare 

rating, show satisfied, trained employees positively impact the quality of life for our 

patients and their families,” McDermott said.      

For more information, or to schedule a tour, contact E. A. Hawse Nursing & 

Rehabilitation Center at (304) 897-5903. 
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